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Osnazivanje knjiznicara: alati umjetne inteligencije za bolje korisnicko
iskustvo

Sazetak:

Erasmus+ mobilnost knjiznicarima je omogudila sudjelovanje na tecaju o umjetnoj inteligenciji koji
se odrZao na Malti. Zahvaljujudi tom tecaju steCena su dodatna znanja i vjeStine u podrucju umjetne
inteligencije koje su autori ovog rada prepoznali kao mogucnost poboljsanja korisnickog iskustva u
knjiznicama, osnaZivanje knjiznicara te uvodenje umjetne inteligencije u knjizni¢ne programe i
poslovanje.

U izlaganju ce se predstaviti veliki jezi¢ni modeli te neki od alata koji koriste Ul, a mogu se
upotrijebiti u knjiznicama. Takoder, naglasit e se eticki aspekti umjetne inteligencije kojima e se
zakljuditi ovo predavanje.

Cilj izlaganja je pokazati vaznost pradenja brzog razvoja Ul kako bi knjiznice svojim korisnicima
pruzile odgovaraju¢e usluge koje idu ukorak s vremenom. Bitno je da knjiznice osnaze svoje
zaposlenike koji ¢e usvajanjem vjeStina u podrudju umjetne inteligencije uvelike pobolj3ati svoju i
korisni¢ku Ul pismenost te na taj nacin savladati novonastali digitalni jaz.
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Empowering librarians: ai tools for an enhanced user experience

Abstract:

Erasmus+ mobility has enabled librarians to participate in a course on artificial intelligence held in
Malta. Thanks to this course, additional knowledge and skills in the field of artificial intelligence
were acquired, which the authors of this paper recognized as an opportunity to improve the user
experience in libraries, empower librarians, and introduce artificial intelligence into library
programs and operations.

The presentation will showcase large language models and some Al-powered tools that can be
used in libraries. Additionally, ethical aspects of artificial intelligence will be emphasized, which will
conclude the lecture.

The aim of the presentation is to highlight the importance of keeping pace with the rapid
development of Al so that libraries can provide their users with appropriate services.

Therefore, it is crucial for libraries to empower their employees, who will greatly improve both their
and their users' Al literacy by acquiring skills in the field of artificial intelligence, thus bridging the
emerging digital divide.
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