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Rad u autormatiziranoj sredisnjoj knjiznici Gradske knjiznice Rijeka -
ocekivanja i realnost

Sazetak

Sredisnja knjiznica Gradske knjiznice Rijeka jedina je narodna knjiznica u Republici Hrvatskoj koja
koristi automatizirani povrat knjiga kao jedini radni protokol u povratu. Ne postoji alternativni nacin
povrata i posudbe.

Novim radnim procesima prethodilo je temeljito planiranje i osmisljavanje radnih protokola te niz
ocekivanja, radnji, strahova, izazova, uzbudenja, strpljenja i edukacija. U radu je napravljena
usporedba onoga 3to je bilo o¢ekivano i stvarnosti u kojoj Sredisnja knjiznica funkcionira danas.
Upitnikom su ispitani djelatnici Sredisnje knjiznice. Ispitana su njihova olekivanja uodi preseljenja u
novu zgradu i prelaska na novi nacin rada, stupanj porasta odredenih kompetencija potrebnih za
rad, njihov odnos prema automatizaciji, odnos prema korisnicima te njihova ucinkovitost u novim
radnim procesima.

Cilj rada je ukazati na predradnje koje su potrebne prije prelaska na automatizirani nacin rada.
Namjera je detektirati pozitivne i negativne strane automatizacije poslovanja i procijeniti realnu
potrebu za razvojem i Sirenjem takvoga nacina rada.

Kljucne rijeci: automatizacija poslovanja, kompetencije djelatnika, rad s korisnicima, samoposluzni
servisi, zadovoljstvo djelatnika

Oblik izlaganja: izlaganje

Work in the automated central library of the Rijeka City Library — expectations and
reality

Abstract

The central library of the City Library Rijeka is the only public library in the Republic of Croatia that
uses automated book return as the only working protocol in return. An additional specificity of the
work is that there is no alternative method of return or loan.

The new work processes were preceded by thorough planning and design of work protocols and a
series of (good and bad) expectations, actions, fears, challenges, excitement, patience and
education. The paper compares what was expected and the reality in which the Central Library
functions today.

Librarians of the Central Library were surveyed with a questionnaire. Their expectations before
moving to a new building and switching to a new way of working, the degree of growth of certain
competencies required for work, their attitude towards automation, their attitude towards users
and their efficiency in new work processes were examined.

The aim of the paper is to point out the preparatory work that is necessary before switching to an
automated way of working. The intention is to detect the positive and negative sides of business
automation and assess the real need for the development and expansion of such a way of working.
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