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(U)citaj!
Primjena QR koda u promociji knjizni¢nih usluga

Sazetak

U svjetlu digitalne transformacije poslovanja narodne knjiznice nastoji se raditi na inovacijama u
organizaciji informacija i njihovoj dostupnosti. Intervencijom unutar knjizni¢nog prostora povezuju
se dostupne digitalne tehnologije i klasi¢na personalizirana usluga knjizni¢ara u neposrednoj
komunikaciji s korisnikom.

Potaknuti ucestalim upitima korisnika u prostoru knjiznice o novitetima, kao i redoslijedu citanja
nastavaka serijala romana, knjizni¢ari Knjiznice Tina Ujevi¢a u mreZnom katalogu Knjiznica grada
Zagreba iskoristili su moguénost kreiranja tzv. Mojih polica te oformili popise knjiga koji im daju brzu
informaciju o dostupnosti trazenih novih naslovaili poretka knjiga u odredenom nizu.

U svrhu inovativnijeg dijeljenja informacija odluceno je da se tako formirani mrezni popisi dostupni
knjizni¢arima izloZze kroz QR kod smjeSten uz same knjige kako bi korisnici imali izravan pristup
izvoru informiranja koji su priredili knjiznicari.

U radu ce biti prikazan nacin koriStenja usluge, kako je njezina implementacija utjecala na vidljivost
noviteta uz evaluaciju zadovoljstva korisnika te osvrt na aplikaciju eZaKi.
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Load the code!
QR code usage in the promotion of library services

Abstract

Considering the digital transformation of public library's business operations, efforts are being
made to work on innovation in information organization and availability. The intervention within
the library space connects the available digital technologies and the classic personalized librarian
approach in direct communication with the user.

Prompted by frequent user inquiries about novelties, as well as the reading order of sequels in
novel series, the librarians at Tin Ujevi¢ Library used the opportunity to employ the feature My
Shelves available in the Online Public Access Catalogue of Zagreb City Libraries. This allowed them
to compile book lists that provide quick information about the availability of the requested new
titles or the proper sequence of books in a series.
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To promote more innovative information sharing, it was decided to present these online lists,
accessible to librarians, via QR codes placed beside the books, allowing users direct access to the
prepared information source.

The paper will demonstrate how the service is used, the impact of its implementation on the
visibility of novelties, along with an evaluation of user satisfaction and an overview of the eZaKi
application.
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