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Korak po korak do integracije - program karlovacke gradske knjiznice u
radu s azilantima, migrantima i stranim drzavljanima

Sazetak

Gradska knjiznica ,,lvan Goran Kovaci¢* Karlovac od 2019. godine aktivno je uklju¢ena u proces
integracije azilanata, migranata i stranih drzavljana, s mrezom suradnika i lokalnom zajednicom.
Temeljem programa preseljenja azilanata kojima se RH obvezala na prihvat i integraciju 400 osoba,
u Karlovac je u prosincu 2019. doseljeno devet sirijskih obitelji. Cilj ovoga programa je funkcionalno
uklju¢ivanje u drustvo te prepoznavanje Knjiznice kao svojevrsnog mosta izmedu zajednice i onih
koji se ne osjecaju kao njezin dio ili koji zbog objektivnih okolnosti ne ostvaruju svoja prava koja im
zajednica deklarativno osigurava i jam¢i. Tijekom godina, u ovaj program, uz obitelji azilanata iz
Sirije, uklju€ene su iizbjeglice iz Ukrajine, radni migranti, ali i stranci koji privremeno ili trajno borave
u Karlovcu i okolici. Broj sudionika na radionicama krece se u prosjeku oko desetak osoba, ovisno o
slobodnom vremenu polaznika. Programi su primarno usmjereni na u¢enje hrvatskog jezika, aliina
stjecanje i jacanje digitalne i financijske pismenosti. Time je Knjiznica pozicionirana u prepoznatljiv
centar zarad s osobama u nepovoljnom druStvenom poloZaju te mjesto na kojem se svatko moze
osjecati sigurno i prihva¢eno. Paralelno se nastoji senzibilizirati i lokalno stanovnistvo i pribliZiti
problematiku integracije i ukljucivanja osoba s odobrenom medunarodnom zastitom u lokalnu
zajednicu. U izlaganju e se prikazati inicijalno istraZivanje potreba novih korisnika provedeno kroz
strukturirani intervju, razvojni tijek programa s edukacijom djelatnika koji provode program,
usvajanje primjera dobre prakse drugih knjiznica kroz Erasmus programe i programe medunarodne
suradnje sa sestrinskom knjiznicom u Kansas Cityu u SAD-u. Predstavit ¢e se i evaluacija provedena
s korisnicima programa u proteklih 5 godina od pocetka programa.
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Step by Step to Integration - Program of the Karlovac Public Library in Working with
Asylum Seekers, Migrants and Foreign Citizens

Abstract

Since 2019, lvan Goran Kovaci¢ Public Library in Karlovac has been actively involved in the process
of integrating asylum seekers, migrants, and foreign nationals, with a network of collaborators and
the local community. Based on the resettlement program for asylum seekers, by which the Republic
of Croatia undertook to accept and integrate 400 people, nine Syrian families arrived to Karlovac in
December 2019. The goal of this program is functional integration into society and recognizing the
library as a kind of bridge between the community and those who do not feel part of it or who, due
to objective circumstances, do not realize their rights that the community declaratively provides
and guarantees them. Over the years, this program has included, in addition to asylum-seeking
families from Syria, refugees from Ukraine, labour migrants, and foreigners who temporarily or
permanently reside in Karlovac and the surrounding area. The number of participants in the



workshops averages about ten people, depending on the availability of the attendees. The
programs are primarily focused on learning the Croatian language but also on acquiring and
strengthening digital and financial literacy. Thus, the Library has positioned itself as a recognized
center for working with people in disadvantaged social positions and a place where everyone can
feel safe and accepted. At the same time, efforts are being made to raise awareness among the
local population and to bring the issue of integration and inclusion of persons granted international
protection closer to the local community. The presentation will showcase an initial needs
assessment of new users conducted through structured interviews, the developmental course of
the program with the education of staff implementing the program, the adoption of best practices
from other libraries through Erasmus programs and international cooperation programs with a
sister library in Kansas City, USA. An evaluation conducted with program participants over the past
5 years since the program's inception will also be presented.
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