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Istrazivanje stavova Korisnika o primjeni umjetne inteligencije za potrebe
studija i rada u knjiznici

Sazetak

Aplikacije koje koriste umjetnu inteligenciju postaju sve rasirenije | popularnije u najsiroj javnosti.
Knjizni€ari se u svom radu pocinju sve viSe susretati sa zahtjevima korisnika koji su dijelom
posredovani radom umjetne inteligencije. Knjiznice se takoder sve viSe susrecu sa pitanjima kako
iskoristiti ovu novu tehnologiju na dobrobit kako samih knjizni¢ara i njihovog rada u knjiznici tako i
na dobrobit korisnika kojima bi se ponudile poboljSane postojece usluge ili neke sasvim nove
utemeljene na umjetnoj inteligenciji. U radu se donose rezultati istraZivanja o stavovima studentske
populacije korisnika Nacionalne i sveuciliSne knjiznice u Zagrebu. Rezultati su pokazali koliko oni
prihvacaju i koriste ovu tehnologiju s naglaskom na koriStenje u okviru svojih studija i koristenja
knjiznicom. Takoder, upuduju i na njihova ocekivanja od usluga knjiznice vezanih za koristenje
umjetne inteligencije u njihovom radu. Na taj su nacin knjiznicari dobili uvid u stavove i ocekivanja
korisnika u kojem smjeru bi trebali i¢i knjizni¢ne usluge za studentsku populaciju korisnika.
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Research of the User's views on the application of artificial intelligence for the needs of
studies and work in the library

Abstract

Applications that use artificial intelligence are becoming more and more widespread and popular
among the general public. In their work, librarians are starting to meet more and more patron
requests, which are partly mediated by the work of artificial intelligence. Libraries are also
increasingly faced with the questions of how to use this new technology for the benefit of librarians
themselves and their work in the library, as well as for the benefit of library patrons who would be
offered improved existing services or some completely new ones based on artificial intelligence.
The paper presents the results of research on the attitudes of the student population of library
patrons of the National and University Library in Zagreb. The results showed how much they accept
and use this technology with an emphasis on using it within their studies and using the library. They
also point to their expectations of library services related to the use of artificial intelligence in their
work. In this way, librarians gained an insight into the attitudes and expectations of users in which
direction library services should go for the student population of library patrons.
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