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Razvoj usluga ChatBota u visokoskolskim medicinskim knjiznicama: primjer
integracije novih tehnologija

Sazetak

Razvoj umjetne inteligencije (Ul) otvara nove mogucnosti za unapredenje usluga visokoskolskih
knjiznica, posebno u biomedicinskom podrugju. Knjiznica ,,Andrija Stampar* Medicinskog fakulteta
u Zagrebu u lipnju 2024. ugradila je chatbot kako bi automatizirala administrativhe zadatke,
poboljsala dostupnost informacija te povecala vlastitu vidljivost. Cilj istraZivanja bio je analizirati
mogucnosti primjene Ul u poslovanju knjiznice te istraZiti potrebe korisnika na temelju koristenja
chatbota. Istrazivanje je provedeno anketom medu studentima pete godine medicine i analizom
sadrzaja chatbot upita. Anketa je ukljucivala stavove o Ul, koriStenje u studiju i istrazivanju te
misljenja o prednostima i nedostacima Ul u knjiznicama. Preliminarni rezultati pokazuju da vecina
studenata prepoznaje Ul kao koristan alat, osobito u pronalazenju informacija, pisanju radova i
analizi literature. Unato¢ tome, izraZene su zabrinutosti o privatnosti podataka i tehnickim
izazovima. Zakljuceno je da studenti pokazuju visok interes za primjenu Ul, unato¢ odredenim
etickim pitanjima.
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Development Of Chatbot Services In Academic Medical Libraries: A Case Study Of
Integrating New Technologies

Abstract

Artificial intelligence (Al) advances offer new opportunities for enhancing academic library
services, particularly in the biomedical field. In June 2024, the Andrija Stampar Library at the
University of Zagreb's School of Medicine integrated a chatbot to automate tasks, improve access
to information, and increase visibility. This study explores the potential of Al in library operations
and analyses user needs arising from chatbot use. Methods included a survey of fifth-year medical
students and content analysis of chatbot queries from June to August 2024. The survey addressed
attitudes toward Al, its use in study and research, and library service needs. Preliminary results
indicate students see Al as helpful for writing, summarizing, and analyzing literature, though some
express concerns about data privacy and technical issues. Overall, there is strong interest in Al, and
the findings will guide further research and service improvements.
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